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OPTUS/OUTLET USE ONLY ID Points

Outlet Name Outlet Code
Salesperson Contact No
Optus Reference TOTAL

I confirm that I have sighted, verified and retained copies of the applicant’s ID 
as specified in the Optus 100 point identification checklists Optus Rep Signature Date

BUSINESS APPLICANT

ABN

NAME:

COMPANY/GOVERNMENT

ACN

NAME:

2. CUSTOMER DETAILS (All customers are required to complete)

Customer Contact (Print Name):

Contact Phone No: (H) (W)

Existing Mobile A/C No:

Account Holder:

Are you known by any other name(s):   No Yes Name: 

Street /Address:

P/C

Time at address: yrs mths

Previous Address: (if less than 2 years at above address)

P/C
Invoice attention to:
Billing Address: (if different to above)

P/C

BUSINESS APPLICANT
Position: Years held:
DOB:         /          /     D.Licence:
Status: Owner/Buyer Renting Other
Credit Card Type: Expiry Date:           /

COMPANY/GOVERNMENT
Entity Type:

Govt. Department Company Inc. Association

Years Trading: No. Employees:

3. CREDIT CHECK DETAILS (New to Optus Mobile customers to complete)

Mobile 
Service

Plan 
Description

Fixed 
Contract

Term

Hardware 
Model (RP=Roadpack)

Hardware Cost New/Existing
Mobile Number SIM Number IMEI Number

Rate
Plan Code

Optional
Services*

Tick if 
requ’d

New (N)
Resign (R)

Port (P)Upfront
Monthly†

Repayment

4. MOBILE VOICE PLAN DETAILS (All parts require completion) OPTUS INTERNAL USE

*Details to be completed on the ‘Optional Services’ form. †Monthly repayment of upfront cost is over the nominated fixed contract term and not available in conjunction to “Road Pack” sales.

6. TERMS AND CONDITIONS

By signing this form I acknowledge that I have read and understood the information on the back of this form including about Optus’ handling of information
about me (Personal Information). I also give Optus my consent to obtain and use credit information about me, including information about my consumer
credit history (eg. household and personal financing) and if applicable, my commercial credit history (eg as a sole trader). I declare that the information 
I have given on this form is true and correct to the best of my knowledge. I confirm that this service is for commercial use and that I am authorised to make
this application on behalf of the business or company nominated on this form. For a summary of the ‘yes’ Optus Business Employee 49, 59, 79 and 89 Caps
Terms and Conditions refer to the Rate Plan brochure.

Optus Networks Pty Ltd.  
ABN 92 008 570 330

A ‘yes’ Bus Emp Cap 79 24M 24 Nokia 6210 N/A $3.30 P 0401 XXX XXX 896102 020 114 816 0000 350 605 303 324 066

B ‘yes’ Bus Emp Cap 49 M2M M2M N/A N/A N/A P 0401 XXX XXX 896102 020 114 816 0001 351 675 343 355 052

1 ‘yes’ Bus Emp Cap 04 896102

2 ‘yes’ Bus Emp Cap 04 896102

3 ‘yes’ Bus Emp Cap 04 896102

4 ‘yes’ Bus Emp Cap 04 896102

5 ‘yes’ Bus Emp Cap 04 896102

6 ‘yes’ Bus Emp Cap 04 896102

5. ADDITIONAL SERVICES

Fee services: Mobile IM   FindA   Content Pack    No Fee Services: Call Hold/Wait   Directory Listing    

Call Restrictions: International Call Bar (Bars international dialling as well as AutoRoam)  

Caller ID: Your number is displayed to others when making calls   OR   Do not wish to permanently display your number /      /

Customer Signature Date       

Witness: 

/      /

Optus Rep Signature Date

✔

1. EMPLOYER’S DETAILS (compulsary) Business/Company Name: ABN/ACN: Proof of employment: Yes

If you would like to receive other information and updates by email from Optus please tick the box(s): Important information regarding your account.  Optus newsletters.  Offers and Promotions from Optus.



IMPORTANT CUSTOMER INFORMATION – YOUR RIGHTS
AND OBLIGATIONS

Optus Mobile Pty Limited ABN 65 054 365 696 (we) will
provide to you the Optus Digital Mobile Service (the
service) on the terms of the standard form of agreement
(the agreement) for Small or Medium Enterprise
customers for that service, unless you have entered into
a written agreement with us (in which case the terms of
the written agreement will apply). The agreement
contains full details of the service and the terms and
conditions of supply of the service including charging,
billing, term and cancellation. This document contains a
brief description of the key terms of the agreement. A
copy of the agreement together with a more in-depth
summary is available on our web site:
www.optus.com.au/standardagreements or on request.  

YOU SHOULD CHECK THE TERMS OF THE AGREEMENT
CAREFULLY.

DESCRIPTION OF THE SERVICE:
The service allows you to make calls and send content

from and receive calls and content to your mobile phone
on our network.

CHANGING THE AGREEMENT: 
We may change the agreement by: complying with the

Telecommunications Legislation and, in those
circumstances set out in the agreement only, by giving
you 21 days notice in writing of the change and allowing
you to cancel the service within 42 days of giving notice
without paying fees or charges, other than those set out
in the agreement. 

PERSONAL INFORMATION:
We may collect, use and disclose personal information

about you for purposes related to:
- the provision of credit and the services or products

or services of other Optus group companies. If you
do not supply the necessary information, we may
refuse or limit credit or the service,

- the supply of information about Optus group
company products or services and products and
services of other organisations. You may opt out of
receiving communications not related to your
account or legally required by contacting customer
service,

- supplying information to credit reporting enquiries,
credit providers and related and unrelated third
parties, but only for the purposes set out above.

We may be required or permitted by law to collect, use
or disclose your personal information from or to
organisations such as the operator of the Integrated
Public Number Database, emergency services
organisations and law enforcement agencies.  Subject to
applicable law, you may access your personal
information by contacting us. Our Privacy Policy is
available at www.optus.com.au/privacy or by contacting
customer service.

CHARGES (see Standard Pricing Table): 
You must pay all charges incurred for the service, even

if you did not authorise its use, the service is unavailable
or you are unable to access it. We may ask you to make
a pre-payment usage charge or an interim good-faith
payment. We may offer promotions or offers in
connection with the service (special). If you accept a
special, the price and terms of the special will prevail
until the special expires and then the full terms of the
agreement will apply. 

PAYMENTS: 
If you do not pay your bill by the due date, we may:

charge you a late fee, suspend or cancel the service (in
which case we may charge you a fee), engage a
mercantile agent, institute legal proceedings against you
and on-sell any unpaid amounts to a third party.

TAXES: 
Optus will charge you for taxes, including any GST for

supplies made in connection with the service.

COMPLAINTS AND DISPUTES: 
If you have any complaint you may contact us. If we are

unable to resolve your complaint you may take your
complaint through other avenues, such as the TIO, ACCC
or the Department of Fair Trading or Consumer Affairs in
your state or territory.

SUSPENDING OR CANCELLING THE SERVICE:
Your right to cancel the service:
You may cancel the service by giving 30 days notice or

if we breach a material term of this agreement. If a fixed-
length agreement is not cancelled before the end of the
minimum term the agreement will become a non-fixed
length agreement.

Our right to suspend or cancel the service
Non fixed-length agreement: We may cancel the

service at any time by giving you at least 30 days notice.
Non fixed-length agreement or a fixed-length
agreement: We may suspend or cancel the service in a
variety of circumstances, including if: any amount owing
to us is not paid by its due date and you do not pay that
amount within 10 days of receiving notice from us, we
reasonably consider you a credit risk, you breach a
material term of this agreement, or as otherwise set-out
in the agreement. In addition, we may suspend the
service if we need to repair or service any part of the
network or if we believe there has been an unusually high
use of the service.

What happens if the service is cancelled? You
authorise us to use any over payment on your
account/money paid in advance to pay for any undisputed
outstanding charges.  If there are no outstanding charges
and the service is not a pre-paid service we will refund on
a pro-rata basis any over payment. If you are required to
pay for the service by direct debit payment you authorise
us to debit any undisputed outstanding charges
(including cancellation fee and any unpaid monthly
repayments on your mobile phone) from your credit card
or bank account. If the service is cancelled during the
minimum term of a fixed-length agreement due to

circumstances attributable to you, you must pay us the
cancellation fee and if we then reinstate the service, you
may have to pay a reconnection or reactivation fee.

What happens if the service is suspended? You must
pay an access fee while the service is suspended. You
may be entitled on request to a refund or a rebate of
access fees for the suspension period if the suspension
was not attributable to you. If it was attributable to you,
you may have to pay us a suspension fee and, if you wish
to reactivate the service, a reconnection or reactivation
fee.

LIABILITY: 
Your liability to us: You are liable to us for any breach

of the agreement causing foreseeable substantial loss to
us. You are not liable to us for consequential loss which
is not a result of something you have done. You indemnify
us against claims made by your end users. 

Our liability to you: We accept liability to you in
accordance with the Trade Practices Act and other laws.
We may be liable to you in connection with the agreement
and the supply or interruption of the service only to the
extent provided in the agreement. We are not liable to
you for consequential loss. We limit our liability to $5M
per claim or series of connected claims except in respect
of personal injury or death.

OPTUS MOBILE FAIR GO™ POLICY: 
The Optus Mobile Fair Go™ policy applies to your use

of the service. The full policy is set out in Appendix W to
the agreement 

Optus requires that customers provide
identification as specified in the Optus 100 points

identification checklist.

SUMMARY OF THE STANDARD AGREEMENT FOR SUPPLY OF THE OPTUS DIGITAL MOBILE SERVICE (SME)
August 2005

SingTel Optus Pty Limited ABN 90 052 833 208 trading as Optus Communications 101 Miller Street North Sydney 2060. Optus, the Optus logo and ‘yes’ are trade marks of SingTel Optus Pty Limited. Optus Communications services are provided by Optus Networks Pty Ltd
ABN 92 008 570 330 and Optus Mobile Pty Ltd ABN 65 054 365 696. 1274657 12/05
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